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311 will contact the Health Department in May to help them work through their 311 timeliness 

issues.  DPW current month DAR was reported late, and increased to 83% in April. 
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A substantial portion of the 311 pothole backlog were service requests that will require more 

intensive work than is currently budgeted by DPW maintenance. 
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Though City Council approved the use of $14.7M “Energy Smart” funds for LED installations, 

those funds are not expected to free up for use until July at the earliest.  The funds must be used 

specifically towards existing routine outages that have not yet been upgraded to LED’s, which 

accounts for 40-50% of the current outages. 
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DPW fell behind over the past two months due to special events season.  However, they 

anticipate the backlog decreasing going into the summer months. 
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Like 311 potholes, many of the 311 street flooding/drainage requests will require major repair 

work for which resources are not currently adequate to address.  The CAO proposed an “Adopt-

a-Catch-Basin” program be initiated in conjunction with the citizen mobile device rollout so that 

not only will citizens be able to submit service requests, but that citizens can take the initiative to 

aid in the cleaning of catch basins of their choosing. 
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Sewerage and Water Board conjectures that “rate shock” from the recent rate increases, as well 

as faulty meter readings are to blame for this unfavorable trend. 
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Sewerage and Water Board is currently revamping their billing system, and anticipate being able 

to break-down “Miscellaneous” customer calls into more applicable categories as soon as July. 
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Parks and Parkways attributes their consistency to their contractors, as P&P’s in-house 

equipment are aging. 
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Parks and Parkways does not anticipate that they will make much progress on non-emergency 

tree requests with the current aging equipment at their disposal. 
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The CAO asked the Law Department to explore the ability to shut down illegal tire shops in order 

to mitigate tire dumping, which can present a risk to public health, in addition to being unsightly 

and illegal.  
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The Law Department announced that they have prosecuted over half of the ABO’s in the city, 

and that ABO’s have largely gotten the message that the City will not tolerate ABO violations. 
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